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MEDIA RELEASE



1 April 2008
Qualmark welcomes new assessors
A new regional approach to assessing over 2100 tourism businesses in New Zealand has coincided with some changes to Qualmark’s team of assessors, says Chief Executive Geoff Penrose.

“New Zealand’s official mark of quality in tourism, Qualmark, has recently welcomed four new assessors on board,” says Mr Penrose.

Martin Van Lubeck, Di Harris, Jane Farmer and Ron Russell are the four new contracted assessors a number of Qualmark licence holders will get to know through their yearly onsite quality assessments. 
Originally from the Netherlands, but a resident Kiwi since 1985, Martin Van Lubeck is an accommodation assessor for Auckland, Waikato, Coromandel and the Bay of Plenty. Di Harris is an accommodation assessor for Nelson, Marlborough and the West Coast. Jane Farmer is assessing accommodation businesses in Auckland and Northland. These three new assessors will shortly be joined by Ron Russell, who is currently Qualmark’s National Sales and Account Manager.

“Qualmark warmly welcomes Martin, Di, Jane and shortly, Ron, to their exciting new roles. I know they are all looking forward to working with the huge range of accommodation, visitor service, activity and transport providers that have committed to quality assurance through Qualmark,” says Mr Penrose.
The regional approach will mean Qualmark is able to carry out assessments more frequently within specific regions.
The new assessors join Liz Breslin, Sue Denny, Howard Iseli, Yvonne de Vries, Monica Louis and Greig Caigou, who have been assessing for Qualmark for some time.

-ENDS-
For more information, contact:
Carolyn Gibson, Communications Manager, Qualmark New Zealand, 
Phone 64 9 377 7153, Mobile 027 687 8993, carolyn@qualmark.co.nz 

www.qualmark.co.nz
Photos are available on request.
Background information on Qualmark

Qualmark is New Zealand tourism's official mark of quality. All accommodation and tourism businesses that carry the Qualmark means they've been independently assessed as professional and trustworthy, so travellers can book and buy with confidence.

The Qualmark can help travellers identify quality places to stay, things to do and ways to get around no matter where you are in New Zealand. From the North Island to the South Island, Auckland to Christchurch, Rotorua to Queenstown, and Wellington to Dunedin – Qualmark® assured businesses can be found across the country.

Qualmark® is jointly owned by Tourism New Zealand and the AA.
www.qualmark.co.nz

Assessor bios
Liz Breslin – Liz is Qualmark's endorsement assessor for the lower South Island. With a background in educational tourism and tour leader training, Liz is passionate about quality products and processes. She has travelled extensively for work and pleasure and made a home in Hawea Flat in 2001. Given a spare moment she loves to read, write and run. 

Sue Denny – Sue is based in Christchurch and has been working with Qualmark for five years. She says that over that time she has met wonderful people and visited a range of interesting places and properties – no two days are the same.  She has extensive experience in tourism having owned her own business - showing visitors the very best of the area's homes, gardens and cuisine. Sue has also travelled extensively throughout NZ and overseas. In addition she has business, management and catering experience. Interests include slow food, gardening and tramping. Sue is an accommodation assessor for the Christchurch region.

Di Harris – born and raised in Canterbury, Di trained as a nurse then went travelling for a few years, mainly in the USA.  After a stint on Campbell Island, our Southern weather station, she opened a B&B in Methven 25 years ago. Di is a gardener, walker, skier, traveller and dog lover. Di is an accommodation assessor for Nelson, Marlborough and the West Coast.

Jane Farmer – Jane has extensive experience in the hospitality industry with roles in a range of properties, sales and marketing and event management. She has worked both in New Zealand and overseas. She is now assessing accommodation businesses for for Qualmark in Auckland and Northland. Jane has a passion for good food and travel.

Martin Van Lubeck – Martin immigrated to NZ from The Netherlands in 1985, looking for the 'kiwi way of life'. He was part of the opening team for The Regent of Auckland. Following a number of General Manager roles in the luxury lodge market, Martin has been a consultant to the hospitality industry since 1999. Martin's broad range of interests includes ancient history, along with anything flying and ocean related. Martin is an accommodation assessor for Auckland, Waikato, Coromandel and the Bay of Plenty.

Howard Iseli – Howard is one of Qualmark's endorsement assessors based in the North Island.  He has been known to leap from aeroplanes and tall buildings in the line of duty. Howard has had a wide range of experience working in and with industries such as tourism, services, construction and manufacturing.  In his other life as a business consultant and director, Howard enjoys applying a systems approach to help businesses achieve.  He focuses on areas such as customer service, quality, safety and environmental management. Howard lives with his family in Pukekohe and in his spare time enjoys 'going bush', hunting and 'building stuff'.

Yvonne de Vries – Yvonne started with Qualmark in 2004 and has been assessing a range of accommodation properties throughout the South Island.  Yvonne has been involved in the hospitality industry for over two decades, with the majority of this time spent in Queenstown and at Millbrook Resort.  She has extensive experience with marketing, administration, conference sales and special events co-ordination.  She has lived in Queenstown most of her life which has provided an excellent insight into the development of tourism in New Zealand, as well as benefited her skiing technique.  She is currently based in Arrowtown and looks forward to providing continued support to Qualmark licence holders in the lower South Island.  

Monica Louis – Monica is an accommodation assessor. Based in the heart of the King Country she covers all accommodation types in the central North Island region. Monica has more than 20 years experience in the tourism and hospitality industry. As General Manager of the Radisson SAS Lake Garda Resort in Italy she had hands-on knowledge of delivering guest services to a high standard. Born in Holland, Monica is fluent in five languages and has lived and worked in six countries in Europe before moving to New Zealand in 2003. She is greatly impressed by the diversity and quality of the accommodation sector in New Zealand. Monica is also the managing director of a consulting business.

Greig Caigou – Greig is the endorsement assessor in the upper South Island and West Coast.  You may recognise his name from the former Adventure Tourism Council or from his time with the TIANZ Board representing the Adventure sector.  Greig has a strong background in adventure tourism having owned his own business for 10 years after being an outdoor education teacher.   Along with his work for Qualmark Greig also facilitates corporate leadership and personal development training both in NZ and off-shore.  Greig's personal experience and training skills link well with the endorsement process, which aims to help operators improve their business.

Ron Russell – Ron is currently Qualmark's National Sales Manager for Hotels, Visitor Transport and Visitor leisure activities. He will officially join the Qualmark assessor team from May 2008, when he will be assessing accommodation and endorsement operators in the lower North Island. However between now and then he is conducting some assessments as he transitions into his new role. Ron has been with Qualmark for more than five years. He joined Qualmark following five years as General Manager of Victoria Park Market and has previous experience in farming, horticultural, telecommunications and retail businesses.

