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MEDIA RELEASE



31 January 2008

Qualmark welcomes its eighth Exclusive member
Qualmark, New Zealand’s official mark of quality in tourism, is delighted to announce that Otahuna Lodge has just been accepted into the elite group of properties who have earned ‘Exclusive’ accreditation. 
The seven-suite Otahuna Lodge in the South Island is now one of a very select band of properties to bear the Qualmark ‘Exclusive’ stamp.  The ‘Exclusive’ grading is Qualmark’s premier accommodation category.  

An independent assessment confirmed the ‘Exclusive’ accreditation of Otahuna Lodge. The lodge is the most recent entrant in this group that now includes only eight properties.
Qualmark Chief Executive Geoff Penrose congratulated the owners on their achievement.


“Qualmark warmly welcomes Otahuna Lodge to our most outstanding group of accommodation providers, those high-end providers who comprise our ‘Exclusive’ category.” 

“This is great news, especially as it is some time since other invited applicants have reached this exacting standard.” 

Mr. Penrose went on to say that the close attention to detail and service, inherent in all Qualmark ‘Exclusive’ properties, is also evident in the meticulous restoration of the local landmark and heritage building that is Otahuna Lodge.  

“Such businesses have demonstrated an extremely high level of commitment to unique and exquisite experiences for visitors in this market. Attaining the ‘Exclusive’ accreditation is a real credit to owners Hall Cannon and Miles Refo and Qualmark extends congratulations to them both and their staff.”

Otahuna is soon to celebrate the first anniversary of its recent upgrade. It re-opened in May 2007, after a four month refurbishment undertaken by its current owners.  Built in 1895, the Lodge was home to leading New Zealand parliamentarian, Sir Heaton Rhodes for more than 60 years.  In addition to its seven individually designed suites, the property also features a 30-acre garden, heated pool, spa pool, tennis court and fitness facility with a spa treatment room.
 “To be acknowledged as one of the top eight properties in the country by Qualmark is high praise indeed,” commented Hall Cannon on hearing of the success.  “That we are now one of just three Qualmark ‘Exclusive’ properties in the South Island makes this success all the sweeter.”
-ENDS-
For more information, contact:
Carolyn Gibson, Communications Manager, Qualmark New Zealand, 
Phone 64 9 377 7153, Mobile 027 687 8993, carolyn@qualmark.co.nz 

www.qualmark.co.nz
Background information - about the Qualmark Exclusive category

Exclusive properties must first achieve a five star grade with a 95% or better score within the Hotel, Self Contained and Serviced or Guest & Hosted assessment criteria. They then must meet additional requirements including, among others, stability of management, established track record, undertaking international marketing, appropriately qualified staff and reference checks. Once these are met, the receipt of an Exclusive status is based around the experience of an unannounced overnight assessor.

The Exclusive category includes intimate, exclusive and highly individual establishments which offer the finest of locations, facilities, activities and service. They range from destination retreats offering golf, fishing, food and wine or wilderness adventures, to stylish urban and design hotels and secluded beach or lake front villas.

They are escapes from the norm, with incomparable locations, admirably discreet staff, faultless service and outstanding activities and excursions. 

About Otahuna Lodge

Otahuna Lodge is one of New Zealand's premier destination retreats.  Re-opened on May 1, 2007 following a significant, four-month renovation undertaken by new owners, American-born Hall Cannon and Miles Refo, Otahuna Lodge is located in the South Island.  Just 20 minutes from Christchurch, Otahuna features seven guest suites, a 30-acre garden, heated pool, Jacuzzi, tennis court and fitness facility with a spa treatment room.  The Lodge, built in 1895, was home to leading New Zealand parliamentarian, Sir Heaton Rhodes for more than 60 years.  Otahuna is regarded as the finest example of Queen Anne architecture in Australasia and is a Category 1 listed building.  Otahuna Lodge is a Preferred Property of the Virtuoso Hotels & Resorts Program and is a Member of Select Hotels and Resorts International.

For further press details on Otahuna Lodge please contact the property:
Hall Cannon

Director

Otahuna Lodge

64 3 329 6333

hall@otahuna.co.nz
www.otahuna.co.nz
or 
Charlotte Doherty

Charlotte Doherty PR 

Tel. 0207 736 6639

charlotte.doherty@virgin.net
