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Tuesday, 2 November 2004
MEDIA RELEASE

FOR IMMEDIATE RELEASE

New Chief Executive Starts at Qualmark 
Qualmark New Zealand’s Chief Executive, Geoff Penrose commenced in his new position this week.

Quality has been a key focus in Geoff’s career for a number of years.  Most recently Geoff was Manager, Business Development and Marketing at the Auckland Art Gallery, and was previously Quality Services Manager for Auckland City Council.  He is also a trained NZQA business excellence workplace assessor.
Geoff believes Qualmark is in a key position to shape the future of the New Zealand tourism industry. “Qualmark has strong foundation principals and a good reputation in the market place, but there is still plenty of work yet to be done”. 

During this initial period, Geoff’s is concentrating on meeting Auckland and Christchurch based Qualmark staff and a number of industry groups.  “It’s going to be a busy and stimulating few weeks”. 

Since its re-launch in 2002, Qualmark has signed up 1300 quality assured operators throughout New Zealand, which represents a growth of nearly 50 percent since June 2003. The largest areas of growth are Guest & Hosted and Self Contained & Serviced accommodation and the Visitor Activity segment.         

Qualmark is a licensing system for tourism’s official quality mark and all tourism businesses in New Zealand are eligible to apply.  It is owned by Tourism New Zealand and the New Zealand Automobile Association.                                  
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