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MEDIA RELEASE



31 March 2008
Quality tourism products, quality visitor guide book
Visitors on the look out for a guide book with a wide range of quality places to stay, things to do and ways to get there need look no further.

The New Zealand Automobile Association (AA) is to add to its popular range of visitor guides with the Qualmark Travel Guide. It will exclusively include accommodation, visitor activities, transport and services that are quality assured through New Zealand’s official mark of quality in tourism – Qualmark.
Qualmark Chief Executive, Geoff Penrose, says the guide is a win-win for all. 
“Our vision for the publication is that it is the definitive visitor resource for quality tourism businesses in New Zealand, with the credibility and assurance of the Qualmark brand standing behind it.”

The guide book, which will be in the same format as the popular AA Guides range, is the first of its kind. It will include Qualmark star rated accommodation and Qualmark endorsed transport, activity and service providers. 

General Manager of AA Tourism, Peter Blackwell, says the AA supports industry-wide quality service standards, an integral component of delivering a truly satisfying and memorable experience. 
“As a joint owner of Qualmark with Tourism New Zealand, the AA is proud to present New Zealanders and visitors to New Zealand with a guide book that provides guidance on the quality of accommodation and activities.”

“Sometimes poor accommodation standards and poor customer service result in visitors being disappointed.  Providing an honest, unbiased rating to assist those unfamiliar with locations around New Zealand creates positive experiences and hopefully good stories for visitors to relay to friends and families back home.”

-ENDS-
For more information, contact:
Carolyn Gibson, Communications Manager, Qualmark New Zealand, 
Phone 64 9 377 7153, Mobile 027 687 8993, carolyn@qualmark.co.nz 

www.qualmark.co.nz
Peter Blackwell, General Manager – AA Tourism, New Zealand Automobile Association

Phone 64 9 966 8980, Mobile 64 21 524 347
Background information on Qualmark

Qualmark is New Zealand tourism's official mark of quality. All accommodation and tourism businesses that carry the Qualmark means they've been independently assessed as professional and trustworthy, so travellers can book and buy with confidence.

The Qualmark can help travellers identify quality places to stay, things to do and ways to get around no matter where you are in New Zealand. From the North Island to the South Island, Auckland to Christchurch, Rotorua to Queenstown, Wellington to Dunedin – Qualmark® assured businesses can be found across the country.

Qualmark® is jointly owned by Tourism New Zealand and the AA.
www.qualmark.co.nz
Background information on AA
The New Zealand Automobile Association is an incorporated society with over one million members. It represents the interests of road users who collectively pay over $2 billion in taxes each year through fuels excise, road user charges and GST.

www.aa.co.nz

