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Media Information 

30th March 2006

NEW QUALMARK® GRADINGS IN STUDENT ACCOMMODATION

Qualmark New Zealand’s newest accommodation quality grading was launched today by Minister of Tourism, Damien O’Connor, at a special event in Auckland. 

A new ‘Student Accommodation’ category was developed by Qualmark New Zealand, in conjunction with The University of Auckland. The category will add to the existing six accommodation types, ranging from ‘Exclusive’ through to ‘Holiday Parks’ and ‘Backpackers,’ that carry the Qualmark® star-grading New Zealand wide.
The first six Student Accommodation Qualmark® licences were awarded to the managers of the following University of Auckland residences during the event:- 
· International House – Three Star Plus

· O’Rorke Hall – Four Stars 
· Park Road Student Flats – Three Stars
· Number 14 Whitaker Place - Three Stars
· Parnell Student Village - Three Stars
· The Railway Campus – Four Stars 
The development of the Student Accommodation Qualmark criteria has involved considerable input by the University of Auckland and consultation with members of the New Zealand Association of Tertiary Education Accommodation Professionals.                                                                …cont
 “The University of Auckland initially approached Qualmark in 2003 as we identified an opportunity to apply a quality standards rating system for our student accommodation,” says Dr. Wayne Clark, Director of Student Administration, The University of Auckland. 
According to Qualmark New Zealand Chief Executive, Geoff Penrose, “The main difference with the student accommodation criteria is the emphasis on individual student support and pastoral care.   This category covers quality checks in the areas of communications, safety and security, social activities, staff availability, residential support and satisfaction”.  
The Student Accommodation Qualmark® is believed to be a world’s first. 
There are almost 1200 students at The University of Auckland who are accommodated in the Halls of Residence. The mix of international students varies from 74% in The Railway Campus to 24% at O’Rorke Hall. 
The University of Auckland will include the Qualmark ratings in its marketing of student residences and will emphasis they have been externally assessed as part of a robust quality assurance programme.  It will provide reassurance to students, their parents and education agents of The University of Auckland’s commitment to quality.   
Tourism Minister Damien O'Connor applauded the new category as a tremendous addition to the Qualmark range. 

"The accreditation will provide students and their families with an assurance that their stay will be enjoyable, and that they will experience a supportive environment while they undertake their studies.  

"It will also be of great interest to international students, who want to know they will be well looked after thousands of kilometres from home."     …cont
Qualmark New Zealand will continue to expand within the student accommodation sector in conjunction with tertiary institutions throughout the country.   The organisation licences over 1600 visitor-related businesses throughout New Zealand. 
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