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Media Release

12th May 2006

New Exclusive Accommodation Qualmark® 

for The Lodge at Paratiho Farms

The Lodge at Paratiho Farms, located near Nelson, has recently gained the Exclusive Qualmark® grade.  It is one of only seven Exclusive Qualmark® properties nationwide and is the only Exclusive Qualmark® property in Nelson. 

According to Qualmark New Zealand Chief Executive, Geoff Penrose, “The Exclusive category recognises the very best accommodation experiences New Zealand has to offer”.  To be eligible to apply for the Exclusive status the accommodation establishment must have achieved very high scores in their Qualmark® star grading assessment and meet additional high quality standards.  “The Lodge at Paratiho Farms firstly met the very high standards to apply and then, was assessed to have met the rigorous standards of the Exclusive assessment process”, adds Geoff. 

The Lodge at Paratiho Farms is located 45 minutes from Nelson and is set within 2000 acres of secluded working farmland.  There are six large suites providing high levels of privacy for guests, located separately to the main lodge.   A key feature of the property is a considerable contemporary local and international art and sculpture collection.  Available to guests is an on-site Health and Beauty Spa, the Paratiho Cooking School and a wide range of recreational opportunities. 

“We are delighted to be part of the Qualmark Exclusive Category.  It is not only good for us but for Nelson as a destination in its own right.  It’s really down to our team here at Paratiho, whose commitment to the overall business is incredible.  We have been very happy with the professionalism of the entire Qualmark grading process and it has enabled us to review our guest experience from a fresh perspective to our more traditional avenues,” say Simon and Victoria Bruce-Miller, Lodge Managers.

The Lodge at Paratiho Farms is one of just three Relais & Chateaux properties in New Zealand and is a recent recipient of the ‘Luxury Travel Award’ by Luxury Travel Magazine (US), winner of New Zealand’s Leading Spa Resort at the 12th Annual World Travel Awards and has just been listed in the Robb Report’s Top 100 Resorts in the World May 2006. CONT
The term ‘Exclusive’ has been developed to encapsulate accommodation establishments that are highly individual and intimate.   The assessment criteria for an Exclusive property differs significantly from other Qualmark® assessment processes as it focuses on the guest experience.  “Each property is evaluated across 14 areas during an unannounced overnight visit.  Our assessor is looking to identify aspects of the experience that distinguish the accommodation as truly outstanding”, adds Geoff.  

The Exclusive Qualmark® was launched in November 2004 with five properties.  Since that time the category has grown to include seven properties.  Given the tough entry requirements and the strict assessment criteria, it was always anticipated that only a few properties would ever attain an Exclusive Qualmark®.     
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For further information about the Exclusive Qualmark please contact:

Jonathan Knox
Marketing Development Manager
Qualmark NZ Ltd
Email: Jonny@Qualmark.co.nz
Tel: (09) 377 7142
For further information about The Lodge at Paratiho Farms please contact:

Victoria or Simon Bruce-Miller

Lodge Managers

The Lodge at Paratiho Farms

Phone: 03 528 2100

Email: lodge@paratiho.co.nz
www.paratiho.com
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